
 

LIVE STREAMING SERVICES WAIVER & AGREEMENT 

I, _________________________________________, duly authorized in my capacity 

as __________________________________________ (“the Responsible Person, 

and/or Client”), residing at 

_____________________________________________________________________, 

hereby confirm that I have requested that the Funeral Home livestream and/or 
record the funeral ceremony and/or memorial event(s) held for the late: 

______________________________________________________________________. 

AGREEMENT 
The purpose of this Agreement is to provide consent and to exonerate CHAPEL 
RIDGE FUNERAL HOME. (hereinafter “The Funeral Home”) and VLC 
PRODUCTIONS INC. (hereinafter “The Live Streamer”) of all liability for any actual 
or potential damages or costs arising out of a failure to deliver the live streaming 
service and/or hardware failure, software failure, negligence or another 
circumstances which may cause a disruption to the requested live streaming 
services and/or livestream recording.  

I understand that the Funeral Home and The Live Streamer are not responsible in 
any way for the success of the delivery of the live streaming service.  

I, therefore, release the Funeral Home, The Live Streamer, its related entities, 
directors, officers, administrators, managers, employees, representatives, agents 
and its livestream service provider (collectively the “Releasees”) from all claims or 
potential claims in relation to the delivery of the requested live streaming services.  

I waive all claims in this regard against the Releasees. 

Furthermore, I undertake, as the Responsible Person, to indemnify and hold 
harmless the Releasees from and against any and all such claims, proceedings, 
liabilities, actions, damages, debts, or commitments whatsoever or any other 
demands brought by anyone with respect to any failures, loss, or damage 
sustained as a result of, or incurred by, the acts or omissions of The Funeral 
Home, The Live Streamer, or its third party live streaming services provider.  
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I also, herby, authorize and provide my consent for the Funeral Home and Live 
Streamer to provide my name, email address, and other relevant contact 
information to the live streaming service provider for the purpose of delivering the 
requested live streaming services.  

TRAVEL AND TIME 
A surcharge of $100 per hour will be added for services that are fulfilled which are 
in excess of 4 hours total time. This includes the combination of the funeral, burial 
service, setup and take down. Additionally, any locations that are above fifty 
kilometres (50km) in distance from the location of Chapel Ridge Funeral Home, 
will be billed at a rate of seventy cents (70¢) per kilometre (above the first 50km in 
each direction) and the total travel time will be added to the entire Funeral and 
Burial service(s) duration. Distance will be calculated based on the most direct 
route as recommended by Google Maps. 

CANCELLATION  
This Agreement outlines the terms between the Responsible Person, The Funeral 
Home and the Live Streamer, for services rendered. If the client cancels the 
services after the agreement is signed, a cancellation fee of 15% of the total 
contract value will be charged. This fee is intended to cover the Live Streamers 
time and any expenses incurred up to the point of cancellation. 

Signature of the Responsible Person/Client: _________________________________ 

Signature of the Representative of The Funeral Home: ________________________ 

Signed on ____________________________ at _______________________________.
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